1. Loginto UHC Jarvis.
2. Select "*Knowledge Center” from the top menu.
3. Select “Ready to Sell” from the menu:
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Home > Knowledge Center

Knowledge Center

Get the tools and information you need to build your business!
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4. Select "Launch Learning Lab” on the left side of the screen

Home Contracting SalesTools v  Applications Commissions v  Knowledge Center v

Home > Knowledge Center > Ready To Sell > Certifications

Ready to Sell

Get certified, learn how to grow your business, and get rewarded
through our loyalty programs

Certification Overview New Agent Resources Grow Your Business Premier Producer
Get Certified Today! View your Certification Status!
Compare Certification Paths before launching Learning Lab to start your preferred path. Learn about products you are certified to sell.

‘ Launch Learning Lab ’ ( Certification Status >

5. Select "Go to Certifications Page”
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elcome to Learning Labl! o 2027 Certifications are Open!
Your go-to for UnitedHealthcare Medicare Plans ittt
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6. Select the Certification path appropriate for your situation:
a. Standard Path — for agents who did not take AHIP or NABIP
b. AHIP Path — for agents who took the AHIP
c. NABIP Path — for agents who took the AHIP

(The vast majority of agents will select AHIP)

2027 Certifications Status:

Y 2027 Not Complete Y 2027 Not Complete Y 2027 Not Complete
Base Level Certification D-SNPIC-SNP Events Basics
Required to sell Medicare Required to sell Dual & Required to conduct sales &
Advantage, Part D & Medicare Chronic Special Needs Plans marketing Events

Supplement Plans

U U Ui

Allow up to 5 minutes for your certification status to update. You can view completed certificates on the Achievements page.

English

Below are your certification path options! Remember, you only need to ¢

Spanish

plete 1 path. View Certification Resources.

UnitedHealthcare

2027 Certifications 2027 UnitedHealthcare Standard Certifications

Standard Path

2027 UnitedHealthcare Certifications — AHIP
For agents transferring AHIP: Complete Base Level to sell MA (Non-SNP), Part D)Medicare Supplement. Complete Next Level to sell D-SNP/C-SNP and

‘ AHIP Path

UnitedHealthcare
2027 Certifications 2027 UnitedHealthcare Certifications - NABIP

NABIP Path

7. Navigate to the “Downloads” tab and download the available resources
(2027 Certifications — What's New & 2027 Certification Study Guide)

v RECOMMENDED: 2027 Instructional Materials AHIP

No Downloads are available for this course.

v REQUIRED: 2027 Base Level Certification - AHIP (Medicare Advantage [Non-SNP], Part D and Medicare Supplement Plans)

[ 2027 Centifications Whats New 06012026 V1.pdf

[ 2027-centification-study-guide-06092026 v3.pdf



8. Navigate to the “Courses” tab. Allitems marked “optional” are
recommended but not required. Required items must be completed
before the next lesson will be unlocked to take.

= Courses | Downloads

RECQMMENDED: 2027 Instructional Materials AHIP ©
:

> 2027 Centification Checklist and Decision Tree O

D 2027 Cenification User Guide ©
D>  Path Com deo ©
D> How to Transmit Your AH ®

2027 What's New - Industry Updates
& 2027 Step 2: Centification Attestations Locked

B 2027 Step 3: AHIP Locked

& 2027 Step 4: Ethics and Compliance Assessment Locked @ Attempts: O out of 6

8 2027 Step 5: AARP Assessment Locked O Attempts: 0 out of 6

9. Select “2027 Step 1: What's New Industry Updates. Click the arrow on the
right side of the screen to navigate all pages of the update, then select
“Exit”. When completed, it will show a green checkmark, and the next
lesson will be unlocked.

+~ REQUIRED: 2027 Base Level Certification - AHIP (Medicare Advantage [Non-SNP], Part D and Medicare Supplement Plans) ©

€M27 Certification Content Stich uide
& 2027 Certification Content Study Guide @

G“ Step 2: Certification Attestat oz“:D




10. Select "2027 Step 2: Certification Attestations”. Read the full text of
the attestations, then check the boxes at the bottom of the screen to
verify you have read & agree to comply (or not sell DSNPs) as indicated.
Then select “Exit” in the top right corner.

Dual Special Needs Plans (D-SNP) State-Specific Requirements Attestation

The states listed below have additional state-specific D-SNP requirements that must be understood and followed prior to engaging in any D-SNP sales activity. These requirements may include, but are not limited to state-mandated training, disclosures, disclaime
as outlined in UnitedHealthcare’s state specific D-SNP materials.

I attest that | have reviewed the “State Specific D-SNP Requirements” section of the Certification Study Guide and thoroughly read the requirements for each state in which | intend to market or sell a D-SNP. | understand that it is my responsibility to remain comp

decide to market or sell D-SNP in another one of the states listed below, | will review those state requirements as well
Current states with additional D-SNP Certification requirements:

* Indiana

« Michigan
* Virginia

* Washington

d the Pledge of Compliance and agree to abide by all the statements set forth

| have read, understand and agree to comply with all applicable state-specific D-SNP
Requirements

OR

I do not plan to sell D-SNP products in the above listed states.

11. Select 2027 Step 3: AHIP”

+~ REQUIRED: 2027 Base Level Certification - AHIP (Medicare Advantage [Non-SNP], Part D and Medicare Supplement Plans) ©

& 2027 Certification Content Study Guide ©

Attempts: 0 out of &

& 2027 Step 4: Ethics and Compliance Assessment Locked
Attempts: O out of 6

© 2027 Step 5: AARP Assessment Locked Q)

12. Select "Click here to launch AHIP” on the upper left corner of the
screen

== 2027 Step 3: AHIP



13. Enter your log in credentials for AHIP & select “Login”

Medicare + Fraud, Waste, and Abuse (MFWA)
Online Course

Why You Should Choose AHIP for Your MFWA Training

What You'll Learn

Medicare Fraud, Waste, and Abuse (FWA)

Ready to Get Started?

14. You will receive a notice that you are being directed to United
Healthcare's site license. Select “Continue”.

Site License Confirmation

Default (AHIP) ' l I * UnitedHealthcare

Hi Jennifer VandeVeide,

You are being directed to UnitedHealthcare site license. If this is a mistake, and you intended to access the last site you visited, which was Default (AHIP). Click the logout
button to exit and enter the correct URL for Default (AHIP) site license. Otherwise, click Continue to proceed to UnitedHealthcare site license



Under “AHIP Course Completion” find “United Healthcare” and

15.
select the “Transmit” button next to the carrier. (You can also transmit

your score to any other carriers you like.)

Medical Mutual of Ohio (Transmit)

HealthSpring (Transmit)

Kaiser Permanente (Transmit)

The system will route you back to the main log in page for AHIP, but

you will know that your AHIP has been transmitted because the “Transmit”
link will now be listed as “Re-transmit”. Once confirmed, you can close

16.

the tab & go back to the UHC training.

AHIP Course Completic

e UnitedHealthcare transmitted 07/01/202
e Aetna transmitted 07/01/2026 (Re-transm

prpc
.

When you return to the UHC training, the “2027 Step 3: AHIP” will be

17.
marked complete, and you can now select “2027 Step 4: Ethics &

Compliance Assessment”.

+~ REQUIRED: 2027 Base Level Certification - AHIP (Medicare Advantage [Non-SNP],

@ 2027 cenification Content Study Guide ©

Optional

@ 2027 step 1: Whets New - Industry Updates ©

@ 2027 step 2: Cenification Attestetions ©
0%7 Step 4: Ethics and Compliance
8 0

© 2027 Step 5: AARP Assessment Locked @



18. Select “Start” to begin the assessment (review downloaded
materials if necessary). There are 16 questions, and a minimum score of
85% is required to pass. You have SIX attempts to pass the assessment.

CF A © 1 time timit

2027 Step 4: Ethics and Compliance Assessment

IMPORTANT!

Attempts are counted when you complete an assessment. However, if you exit an assessment early and retus

19. When completed, select “2027 Step 5: AARP Assessment”. There are
10 questions, a minimum score of 70% is required to pass. You have SIX
attempts to pass the assessment

. 2027 Step 4: Ethics and Compliance Assessment (Locked - Completed) O

Results

Attempts: O out of 6

20. When completed, select “Download Certificate” (Trust us on this
one...), then select “Confinue”

Your Result

Your Score Minimum Passing
Complete/ 100% Score

Passed 70%
S

21. You are done with all required training. You only need to do the next
two lessons if:
a. You want to sell D-SNP or C-SNP plans — you MUST take the 2027
Next Level: Dual Eligible and Chronic Condition Special Needs
Plans” lesson

b. You want to conduct UHC-branded events — you MUST take the
“2027 Next Level: Events Basics”



