
1.  Log into UHC Jarvis. 
2. Select “Knowledge Center” from the top menu. 
3. Select “Ready to Sell” from the menu: 

 
4. Select “Launch Learning Lab” on the left side of the screen 

 
5. Select “Go to Certifications Page” 

 
 
 
 



6.  Select the Certification path appropriate for your situation: 
a. Standard Path – for agents who did not take AHIP or NABIP 
b. AHIP Path – for agents who took the AHIP 
c. NABIP Path – for agents who took the AHIP 

(The vast majority of agents will select AHIP) 

 

7. Navigate to the “Downloads” tab and download the available resources 
(2027 Certifications – What’s New & 2027 Certification Study Guide) 
 

 
 
 
 
 



8. Navigate to the “Courses” tab.  All items marked “optional” are 
recommended but not required.  Required items must be completed 
before the next lesson will be unlocked to take. 

 
9. Select “2027 Step 1:  What’s New Industry Updates.  Click the arrow on the 

right side of the screen to navigate all pages of the update, then select 
“Exit”.  When completed, it will show a green checkmark, and the next 
lesson will be unlocked. 

 
 
 
 
 



10. Select “2027 Step 2:  Certification Attestations”.  Read the full text of 
the attestations, then check the boxes at the bottom of the screen to 
verify you have read & agree to comply (or not sell DSNPs) as indicated.  
Then select “Exit” in the top right corner. 

 
11. Select “2027 Step 3:  AHIP” 

 
12. Select “Click here to launch AHIP” on the upper left corner of the 

screen 

 



13. Enter your log in credentials for AHIP & select “Login” 

 
14. You will receive a notice that you are being directed to United 

Healthcare’s site license.  Select “Continue”.   

 
 



15.  Under “AHIP Course Completion” find “United Healthcare” and 
select the “Transmit” button next to the carrier.  (You can also transmit 
your score to any other carriers you like.) 

 
16.  The system will route you back to the main log in page for AHIP, but 

you will know that your AHIP has been transmitted because the “Transmit” 
link will now be listed as “Re-transmit”.  Once confirmed, you can close 
the tab & go back to the UHC training. 

 
 

17. When you return to the UHC training, the “2027 Step 3:  AHIP” will be 
marked complete, and you can now select “2027 Step 4:  Ethics & 
Compliance Assessment”. 

 



18.  Select “Start” to begin the assessment (review downloaded 
materials if necessary).  There are 16 questions, and a minimum score of 
85% is required to pass.  You have SIX attempts to pass the assessment. 

 
19. When completed, select “2027 Step 5:  AARP Assessment”.  There are 

10 questions, a minimum score of 70% is required to pass.  You have SIX 
attempts to pass the assessment 

 
20. When completed, select “Download Certificate”  (Trust us on this 

one…), then select “Continue” 

 
21. You are done with all required training.  You only need to do the next 

two lessons if: 
a. You want to sell D-SNP or C-SNP plans – you MUST take the “2027 

Next Level:  Dual Eligible and Chronic Condition Special Needs 
Plans” lesson 

b. You want to conduct UHC-branded events – you MUST take the 
“2027 Next Level:   Events Basics” 

 


