Devoted

1. Log in to Devoted Agent Portal.

2. Select “Start RTS Certification Now"” under the heading “Get RTS Certified

for 2027 on the right side of the screen.
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3. Read the Agent Certification Overview for 2027 page, and then select
“Start Certification at the boftom of the screen.

Have questions or need help?

Call Agent Support at 877-764-9446, Weekdays,

Start Certification

4. Select the checkbox for all states in which you plan to sell Devoted
products.

AGENT CERTIFICATION

Where you plan to sell in 2027

The following information helps us manage state appointments, and build better tools and trainings for our broker partners.

In which state(s) do you plan to sell? *

Dlabama Dﬁmna

Drkanus D:o!orado
Donnecn’cut D Delaware

Florida Georgia

Hawaii Mlinois



5. Select the state of your primary market (if more than one)

6. Select the county of your primary market that you primarily sell in, then
select “*Continue”.

7. Indicate if you are a veteran, Devoted member, or have family who is on
Devoted.

AGENT CERTIFICATION

Tell us about your needs

Tell us a little bit about you

Select all that apply

am a veteran
am a Devoted member

have a family member who is on Devoted

8. Indicate your primary goal for certifying with Devoted Health, provide the
approximate size of your Medicare Advantage Book of Business, and if
you sell Telephonically.

Help us understand your selling needs and how we can best support you

What is your primary goal for certifying with Devoted Health? *

X

What is the approximate size of your Medicare Advantage Book of Business currently?

X

Do you sell telephonically? *

Yes No




9. Indicate how much of your annual Medicare Advantage business you sell
during AEP, indicate any marketing demographics you work with, what
other lines of business you actively sell, if you work in the community or
table retail locations, indicate your top 2 Medicare Advantage carriers,
and anything else you want to share with Devoted.

Approximately how much of your annual Medicare Advantage business do you sell during AEP, relative to OEP and lock-in? *

What marketing demographics do you work with? (select all that apply) *

Nine of T balow

AQR-naintring soon
D-SNP/Low income
Vetaran

Engizh as a second language

Busiress mmarcal retrad
AEP focus only

Orer

Which other lines of business do you actively sell? *
NG of T balow
Modcare Supplament
Anruites

LFe insurance
Voilurtary Hoain (Hospial Indamnity, Dantal, etc

Afordabia Cam Act

Owrer

Do you currently work in the community or table any retail locations? *

What is your preferred Medicare Advantage carrier? (select up to 2)
BLaCross BleShield regonal camar

Cantane / Walcare

Is there anything else you'd like to share with us today?

10. Click “View Code of Conduct” to review the requirement, select the
checkbox to acknowledge you have read & understand the Code of



Conduct, then type your full name exactly as shown on the screen, then
select “Continue”

AGENT CERTIFICATION

Code of Conduct Acknowledgement

Click the button below to open the document in a new window.

View Code of Conduct

HBacknowledge that | have read and understand the Code of Conduct. *

* Code Of Conduct Signature:

To sign, please type your full name exactly as follows: Jennifer VandeVelde

\

E—
Back Continue
"

11. Select "View Agent Agreement” to review the agreement, then
select the checkbox to indicate you have read & understand the Agent
Agreement, then type your full name exactly as it appears on the screen
& select “Continue”

AGENT CERTIFICATION

Agent Agreement

Click the button below to open the document in a new window.
| View Agent Agreement |

When | select the “I acknowledge that | have read and understand the A¢

i is the legal i of my i sigl
consent to the terms and conditions of this document. | further agree thal
or will sign on my behalf.

1 may decline to ically sign this and wi my const
they are associated). | may contact Devoted Health to request to sign thi:
signature process or request to receive a paper copy by contacting Devo

Dcknowledge that | have read and the Agent Ag

* Agreement Signature:

To sign, please type your full name exactly as follows: Jennifer VandeVeld




12. Select “View Background Check Agreement” to review document,
enter your social security number, and type your name exactly as shown
on the screen, then select “*Continue”.

AGENT CERTIFICATION

Background Check Consent

Click the button below to open the document in a new window.

View Background Check Agreement

1 acknowledge that | give my consent for Devoted Health to run a background check.

* Social Security Number:

« Consent Signature:

To sign, please type your full name exactly as follows: Jennifer VandeVelde

Back Continue

13. Select "Upload Certificate” and select the correct file to provide
Devoted with your 2027 AHIP training certificate.

AGENT CERTIFICATION

Certification Trainings

PY2027 Core Medicare Training (AHIP, PinPoint, NABIP (formu

You will need to provide a 2027 CMS Training Certificate; we accept certificates from A
below.
Launch AHIP and get a $50 discount

B What does a CMS Training Certificate look like?

Not sure which file to upload? Click below to see an example of what your C

@ Show Example Certificate

immoint or NABIP (formerly NAHU) certificate:
#® Upload Certificate




14. Select “Launch Product Training” to review training Devoted training
materials.

AGENT CERTIFICATION

Product Training

PY2027 Devoted Health Product Training

The 2027 Agent Certification & Product Training informs you on how to compliantly ma

Launch Product Training

15. After completing all Product Training, select “Continue to Exam
Instructions”, then select “Continue to Exam”

AGENT CERTIFICATION

Product Training

PY2027 Devoted Health Product Training

The 2027 Agent Certification & Product Training informs you on how to compliantly market Devo'

Launch Product Training

Back Continue to Exam Instructions

AGENT CERTIFICATION

Certification Exam

PY2027 Devoted Agent Certification Exam

Attempts Remaining: 3
Things to keep in mind

« You have 3 attempts to pass the exam

« Passing score = 85% or higher

« Each time the exam is initiated counts as an attempt

« You should complete the exam in one sitting (60 mins)

What to expect next
Once you pass the exam, we will p your state appointment




16. Select “Start Exam”

PY2027 Devoted
Agent Certification
Exam

Attempts Remaining

Things to keep in mind

« You have 3 attempts to
pass the exam
Passing score = 85% or
higher
Each time the exam is
initiated counts as an
attempt
You should complete the
exam in one sitting (60
min)

Welcome to the Certification Exam

The Certification Exam verifies that you know how to compliantly market Devoted
Health benefits, and satisfies the annual CMS Medicare Compliance Program training
requirements

You will have a total of 3 attempts to pass the exam with a score of 85% or higher.
When you're ready, click the start button below to initiate the exam (this will count as an
attempt). You have 60 minutes to complete the exam. You can refresh this page without
losing your progress, but the timer will not stop.




