
Devoted 

1. Log in to Devoted Agent Portal. 
2. Select “Start RTS Certification Now” under the heading “Get RTS Certified 

for 2027 on the right side of the screen. 

 
 

3. Read the Agent Certification Overview for 2027 page, and then select 
“Start Certification at the bottom of the screen. 

 
 

4. Select the checkbox for all states in which you plan to sell Devoted 
products. 

 
 
 
 



5. Select the state of your primary market (if more than one) 
6. Select the county of your primary market that you primarily sell in, then 

select “Continue”. 
7. Indicate if you are a veteran, Devoted member, or have family who is on 

Devoted. 

 
8. Indicate your primary goal for certifying with Devoted Health, provide the 

approximate size of your Medicare Advantage Book of Business, and if 
you sell Telephonically. 

 
 
 
 
 
 
 
 
 
 
 



9. Indicate how much of your annual Medicare Advantage business you sell 
during AEP, indicate any marketing demographics you work with, what 
other lines of business you actively sell, if you work in the community or 
table retail locations, indicate your top 2 Medicare Advantage carriers, 
and anything else you want to share with Devoted. 

 
 

10. Click “View Code of Conduct” to review the requirement, select the 
checkbox to acknowledge you have read & understand the Code of 



Conduct, then type your full name exactly as shown on the screen, then 
select “Continue” 

 
 

11. Select “View Agent Agreement” to review the agreement, then 
select the checkbox to indicate you have read & understand the Agent 
Agreement, then type your full name exactly as it appears on the screen 
& select “Continue” 

  
 



12. Select “View Background Check Agreement” to review document, 
enter your social security number, and type your name exactly as shown 
on the screen, then select “Continue”. 

 
 

13. Select “Upload Certificate” and select the correct file to provide 
Devoted with your 2027 AHIP training certificate. 

 
 



14. Select “Launch Product Training” to review training Devoted training 
materials. 

 

 

15. After completing all Product Training, select “Continue to Exam 
Instructions”, then select “Continue to Exam” 

 

 



16. Select “Start Exam” 

 


