
Humana 

1. Log into the Human Portal. 
2. Select “Get Certified/Recertify” in the upper right corner. 

 
3. Navigate to certifications be selecting “View” in the top menu bar 

labeled “Required to Training to Complete:  2027 Strategic Alliance and 
Partner Agent Recertification – View”.  (Note – if you have any state-
specific requirements, they will show below this link, and they must be 
completed to solicit business in the listed state.)  If the 2027 bar is no 
longer visible, you can navigate to certifications by selecting “View All” 
under “Certifications and Courses” towards the bottom left of the page. 

 
 
 



4. Select “Enroll” for the “Humana 2027 Partner and Strategic Alliance Agent 
MA/PDP Recertification – AHIP/NABIP” 

 
5. Select “Proceed” after reading the pop up regarding the AHIP/NABIP 

score transfer process 

 
6. Select “How to Complete Humana’s Recertification” link 

 



7. Select “Close Course and Return Home” in bottom right corner 

 
8. Select “Launch” again: 

 
9. Select “Introduction to the AHIP/NABIP Medicare Training” 

 



10. Select “Start Course” 

 
11. Select “Continue”  

 
12. Scroll to the bottom of the page & select “AHIP” (or NABIP) button. 

 

 
13. Select “Conclusion” button at bottom of the page 

 



14. Select “Close Course and Return to Home” 

 
15. Select “Launch” Again 

 
16. Select “AHIP/NABIP Pre-Training Attestation” 

 
17. Select “Agree” to confirm the attestation listed, then select “Submit 

Answers for Scoring” 

 
 



18. Select “Close Course and Return to Home” in bottom right corner 

 
19. Select “Launch” again 

 
20. Select “2027 AHIP – Medicare/FWA Training” 

 

 
21. Select “Launch in a New Window” 

 
22. Log into AHIP & transmit your score to Humana.  Exit & return to main 

navigation page. 
23. Select “AHIP/NABIP Post-Completion Attestation” 
24. Select “Agree” then “Submit Answers for Scoring” to verify your 

compliance with the attestation. 



 
25. Select “Close Course and Return to Home”. Select Launch on the 

main navigation page. 

 
 

26. Complete all remaining certification courses in order 

 


