Humana

1. Log intfo the Human Portal.
2. Select "Get Certified/Recertify” in the upper right corner.
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3. Navigate to certifications be selecting “View" in the top menu bar

labeled “Required to Training to Complete: 2027 Strategic Alliance and
Partner Agent Recertification — View"”. (Note —if you have any state-
specific requirements, they will show below this link, and they must be
completed to solicit business in the listed state.) If the 2027 baris no
longer visible, you can navigate to certifications by selecting “View All”
under “Certifications and Courses” towards the bottom left of the page.

Welcome to Humana
Menu MarketPoint University JENNIFER!

Search for job aids, videos, courses and more

Required Training to Complete: 2027 Strategic Alliance and Partner Agent Recertificaticn

Required Training to Complete: State-Specific Integrated DSNP Training for Virginia - PY2026
2027 Partner Agent Certification and Recertification IS LIVE _

< Humana's Certification & Recertification Training for PY2027 is Officially Open. Please click on the PLUM “Required Training™ Banner to begin the training.

If you do not see a Plum Banner, logout of HMU and re-enter the site via Vantage; you should then see the PLUM Banner on your HMU Home Page.

La capacitacion de Certificacion y Recertificacion para PY2027 en espafiol estara disponible a mediados de agosto.
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enrollments here. Learning & Development team. cou
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4. Select “Enroll” for the “Humana 2027 Partner and Strategic Alliance Agent
MA/PDP Recertification — AHIP/NABIP”

Assigned Certification and Other Required Training

|

‘iv:, 2027 Strategic Alliance and Partner Agent Recertification

MarketPoint offers our Partner agents 2 options for completing the annual CMs Medicare/FWA training requirements.

Agents will select which option they prefer between AHIP or NABIP within the course outline after enrolling in the course.
Please review the Introduction to the AHIP/NABIP Medicare Training content in the course for more details.

Should you have any training related needs or questions, please contact ASU with the details at agentsupport@humana.com.

Have a wonderful PY27 AEP!

Si prefieres completar la versién en espaiiol de esta capacitacién, por favor NO REGISTRES para este curso. Contacta a ASU en com para solicitar la itacién en espaiol.

Training Requirement 0% Complete

=
m Humana 2027 Partner and Strategic Alliance Agent MA/PDP Recertification - AHIPINABIP

5. Select *Proceed” after reading the pop up regarding the AHIP/NABIP
score fransfer process

X
Attention: PLEASE READ BEFORE PROCEEDING

The score transfer process for AHIP or NABIP is ONLY activated within
the 2027 Recertification course outline, after the AHIP/NABIP Pre-
Training Attestation has been completed.

This process securely connects each agent’s record directly to their
enrollment in HMU.

Click Proceed to enroll and begin the Plan Year 2027 Recertification
training.

6. Select “How to Complete Humana's Recertification” link

E KMx - Your Prescription for Performance - Google Chrome

25  https://humana.kmsihosting.com/ihtml/application/cbt.ihtmi?dvar=1&enrollment_id=

—— Humana 2027 Partner and Strategic Alliance Agent

Outline
4 1 of 18 Items Complete
Total Score 0%

= Outline @ Overview ' 9 Downloads & Links
Title Status
Introduction

How to Complete Humana's Recertification o
AHIP or NABIP:
Get Started:

In this section, you will have the opportunity to choose either AHIP or NABIP

Training (you DO NOT need to complete both).

After leting the duction and Pre-Training ion, select the 2027 AHIP

or 2027 NABIP to transfer your score OR begin/complete the training.

Transfer Your Score:
If you have already completed the 2027 AHIP or 2027 NABIP, please log on to that

site using the links provided in the course outline below to transfer your score.

After You Pass:

Once your AHIP or NABIP score is received, return to the course outline and



/. Select “Close Course and Refturn Home" in bottom right corner

X CLOSE COURSE AND RETURN TO HOME

8. Select "Launch” again:

Assigned Certification and Other Required Training

o ——

ﬁ 2027 Strategic Alliance and Partner Agent Recertification

pleting g req
Agents will
Please review the

enrolling in the course.
details,

questions,

Have a wonderful PY27 AEP!

Si prefieres completar la version en espaiiol de esta capacitacién, por favor NO REGISTRES para este curso. Contacta a ASU en

para solicitar la i6n en espafiol.

o —
9. Select “Infroduction to the AHIP/NABIP Medicare Training”

—— Humana 2027 Partner and Strategic Alliance Ager
Outline

1 of 18 Items Complete
Total Score 0%

Title Status
Introduction

How to Complete Humana's Recertification Q
AHIP or NABIP:
Get Started:

In this section, you will have the opportunity to choose either AHIP or NABIP
Training (you DO NOT need to complete both).
After completing the Introduction and Pre-Training Attestation, select the 2027 AHIP

or 2027 NABIP to transfer your score OR begin/complete the training.

Transfer Your Score:
If you have already completed the 2027 AHIP or 2027 NABIP, please log on to that

site using the links provided in the course outline below to transfer your score.

After You Pass:

Once your AHIP or NABIP score is received, return to the course outline and

1

plete all remaining modul

Introduction to the AHIP/NABIP Medicare Training O
& Dl

AHIP/NABIP Pre-Training Attestation After this attestation, please O

select either AHIP or NABIP from the 2 options below
Score: N/A

2027 AHIP - Medicare/FWA Training (Please enter vour NPN as vour (@)



10. Select “Start Course”

== Humana 2027 Partner and Strategic Alliance Agent MA/PDP Recertif

Outline

11. Select “*Continue”

This training material is confidential and for agent training only. This training material, including
any subpart(s), is not to be used as marketing and is not to be provided to a prospect, an applicant,
member, group, or the general public. Do not distribute.

This training material is intended to provide a general overview of agent conduct and compliance
requirements. It does NOT attempt to cover all of the laws, regulations, rules, company policies, or
other requirements applicable to you. This information may be subject to changes or updates by

CMS. Agents are responsible for maintaining compliance with all applicable laws and regulations.

TRN-REF-739f | Revised 06.30.2026

12. Scroll to the bottom of the page & select “AHIP” (or NABIP) button.

Score widely accepted by major carriers; discounted
fee; 3 test attempts per purchase; 90% passing score
required; available in Spanish; CE credits available for

extra fee. All DMS Telebrokerage agents will complete
AHIP.

Score widely accepted by carriers; discounted

fee; CE credits for no extra fee; 6 test attempts;

85% passing score required; available in -
Spanish.

13. Select “Conclusion” button at bottom of the page
NOTE: The training provided on the NAHU site for FWA and General Compliance will meet all CMS

requirements.

Click to complete this training. -




14. Select “Close Course and Return to Home”"

J

X CLOSE COURSE AND RETURN TO HOME l

15. Select *Launch” Again

ntacta a ASU en agentsupport@humana.com para solicitar la capacitacion en espafiol.

ete

16. Select “AHIP/NABIP Pre-Training Attestation”

After You Pass:
Once your AHIP or NABIP score is received, return to the course outline and

complete all remaining modules.

Introduction to the AHIP/NABIP Medicare Training (]
Score: N/A
AHIP/NABIP Pre-Training Attestation [fter this attestation, please O

SETECCETET AHTP Or WABTPTron e 2 options below

Score: N/A

2027 AHIP - Medicare/FWA Training (Please enter your NPN as your O
AHIP Username)

Score: N/A

17. Select “Agree” to confirm the attestation listed, then select “Submit
Answers for Scoring”

AHIP or NABIP - Prior to testi

By selecting agree, you attest that you are pers
or individual.

**Upon completion of this attest
those options to either TRANSFE

y | attest that | personally am completing o

Agree

Disagree

Submit Answers for Scoring




18. Select “Close Course and Return to Home" in bottom right corner

X CLOSE COURSE AND RETURN TO HOME I

19. Select “Launch” again

20. Select “2027 AHIP — Medicare/FWA Training”

After You Pass:

Once your AHIP or NABIP score is received, return to the course outline and

i

P

Introduction to the AHIP/NABIP Medicare Training (/]

Score: N/A

AHIP/NABIP Pre-Training Attestation After this attestation, please
select either AHIP or NABIP from the 2 options below

Score: 100.0 %

I 2027 AHIP - Medicare/FWA Training _l»‘lease enter your NPN as your O

AHIP Username)
Score: N/A

21. Select “Launch in a New Window"

You're about to open content in a fresh, sparkling new window. Your course will still be here and will continue
to track your progress.

To return on a standard computer, look in the bottom taskbar, and open the course window with this page. If
you are using a tablet, check your browser's tabs.

22. Log into AHIP & fransmit your score to Humana. Exit & return to main
navigation page.

23. Select "AHIP/NABIP Post-Completion Attestation”

24, Select “Agree” then “Submit Answers for Scoring” to verify your
compliance with the attestation.




AHIP or NABIP Post-Com

By clicking the Confirm button below, yot
assistance from any outside source or in

1. | personally attest that | completed
from any outside source or individu

Submit Answers for Scoring

25. Select “Close Course and Return to Home". Select Launch on the
main navigation page.

X CLOSE COURSE AND RETURN TO HOME

26. Complete all remaining certification courses in order
AHIP/NABIP Post-Completion Attestation (/]

Score: 100.0 %

Humana Sales and Marketing Compliance

Retail Sales Ethics and Compliance Training - 2027

Score: N/A

Sales and Marketing Code of Ethics - 2027

Compliance Plan for Telemarketing Calls - 2027

®®

Humana Sales and Marketing Guidance
Humana Agent Guidance - 2027

Score: N/A

Humana Sales Resources Guide - 2027
Model of Care - 2026

Score: N/A

Market Product Information - Humana Plans 2026

Humana Partner Recertification Attestations - Plan Year 2027

e @@ e

Score: N/A

Wrap-Up:

Exiting the course now will mark your enroliment complete. Please complete ALL

14

remaining modules before closing out of the course outline.

Confirm Completion and Accept Score

ON©

Partner Cert/Recert Survey 2027




