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Aetna MAPD/PDP 
1. Log in to Agent Portal  
2. Certifications can be accessed from the main page under “My certifications” by 

clicking “2026 Aetna Individual Medicare Certification” 

 
3. Complete either the AHIP Medicare Training (if you have already completed the 

AHIP) OR the Aetna Medicare Training (AHIP Alternative) if you have not & do not 
intend to complete the AHIP.
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Alignment Health 
1. Log into Agent Portal 
2. Click “Certification” in the top right corner 

 
3. Click “Start Certification” 

 
4. Enter your NPN and click “Submit” 

 
5. Complete certification 
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Anthem 
1. Log in to Anthem Certification site 
2. Select “2026 Certification Training (All Courses) 

 
3. If you haven’t already, select “AHIP Medicare Training” and log in to your AHIP site to 

transmit your AHIP test results to Optimum/Freedom. 
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4. Select “Fraud, Waste & Abuse Attestations, then select the two checkboxes 
indicating you agree with statements one and two, then select “Submit Attestation” 

 
5. Select “2026 Certification Training (All Courses) again: 
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6. Once all sections are completed, you can then print your certificate: 
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Cigna/Healthspring MAPD/PDP 
1. Log in to agent portal 
2. Go to “Medicare Advantage” then “Tools” on the left hand menu 

 
3. Select “Medicare Producers University” 
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4. Scroll down to “Assigned Tracks” and complete assigned training
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Devoted 
1. 1. Log in to your Devoted Agent Portal, then Select “Start RTS Certification Now” 

 
2. Follow each of the steps outlined in the right-hand menu 
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3. Once all requirements are completed, you will see the message below & receive 
Ready to Sell notifications as indicated 
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Essence Health 
1. Log into Agent Portal  

 
2. Click the Ready to Sell button  
3. Complete the training under the year Certification process 
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Florida Blue 
1. Log into the Florida Blue Portal 
2. Select “My Dashboard” on the bottom right 

 
3. Select “Florida Blue Learning” from the menu bar 
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4. Select “Florida Blue Learning (External Agents)” 

 
5. Select “Required Training”   

6. Select “Start” next to “CBT 2026 Medicare AEP Sales Product Certification Training – 
Brokers  
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Freedom/Optimum 
1. Log onto the Elevance Health site 
2. Enter the code: External-Freedom-Optimum (no spaces and include the hyphen), 

then select “Submit” 

 
3. Verify all of your personal information, and select the checkboxes under “Site Usage 

Agreements” and “Elevance Health”, then select “Update Profile” 
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4. Select “2026 Certification Training (All Courses) 

 
5. If you haven’t already, select “AHIP Medicare Training” and log in to your AHIP site to 

transmit your AHIP test results to Optimum/Freedom 
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6. Select “Fraud, Waste & Abuse Attestations, then select the two checkboxes 
indicating you agree with statements one and two, then select “Submit Attestation” 

 
7. Select “2026 Certification Training (All Courses) again 
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8. Once all sections are completed, you can then print your certificate 

 

 

 

 

 

Highmark 
1. Log into Carrier Portal 
2. Select “Onboarding” from the left menu, then select “Start” next to the correct year: 
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Humana 
1. Log in to Humana Vantage Portal 
2. Select “Get Certified/Recertify” 

 
3. Select “View” on required training listed at the top of the screen 
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4. Select “Enroll” 

 
5. Select course Sections, starting with “How to Complete Humana’s Recertification” 
6. Select “Introduction to the AHIP/NABIP Medicare Training”, then select if you have 

taken the AHIP of NABIP testing 

 
7. Select & Complete the “AHIP/NABIP Attestation – Pre Training” 
8. Select “2026 AHIP – Medicare FWA Training” and transmit your AHIP score to 

Humana.’ 
9. Select & Complete the “AHIP Post-Completion Attestation” 
10. Select & Complete “Retail Sales Ethics and Compliance Training” 
11. Select and download “Sales and Marketing Code of Ethics – 2026” and “Compliance 

Plan for Telemarketing Calls – 2026” 
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12. Select and complete “Humana Agent Guidance:  Plan Year 2026 
13. Select and download the “Humana Sales Resources Guide – 2026” 
14. Select and complete the “Model of Care Training – 2025” 
15. Select and review “Market Product Information – Humana Plans 2025” 
16. Select and complete “Humana Partner Recertification Attestations – Plan Year 

2026”’ 
17. Select and complete “Confirm Completion and Accept Score” 
18. Select “Partner Cert/Recert Survey 2026” 
19. Select “Ordering Medicare Materials – 2026” 
20. Your training requirement should now show complete! 

 

***Note – If you sell in the state of Virginia, you must also complete the “Virginia DSNP 
Agent Training”*** 
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HealthSpring 
1. Log into HealthSpring for Brokers 
2. On the side menu click Medicare Advantage

  
3. Click Tools                                                                          

 
4. Go to Medicare Producers University 
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Molina 
1. Log into Carrier Portal 
2. Select “Medicare Training” from left menu, then select “Start” 
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Priority Health 
1. Log in to Priority Health  
2. Scroll down to “Medicare Certification” 

 
3. Select “Agents”  

4. Not sure what to do next the website wasn’t working? 
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SCAN 
1. Log in to SCAN agent training site 
2.  Select “Producer Dashboard (Onboarding/Training)” 

 
3. Select “Training” then “Required Training”  

4. Select the required training and complete 
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UHC/AARP 
1. Log into UHC Jarvis 
2. From the home page, select “Get started today” under “2026 Certifications” 

 
3. Select “Launch Learning Lab” 
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4. Select “Go to Certifications Page” 

 
5. Select the certification path that suits your needs.  (Standard is for agents who do 

not take the AHIP/only sell Medicare Supplements.  AHIP is for the agents that will 
transfer their AHIP scores to UHC, and NABIP is for the agents that will transfer their 
NABIP scores).  Most agents will select the AHIP route.  (Please note that you must 
complete the AHIP before beginning the AHIP certification path for UHC.) 

 
6. Under “Courses”, complete all REQUIRED courses.  (The graphic below is for the 

fast track…yours may look diƯerent.)  If you want to sell DSNP or CSNP plans, you 
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MUST complete the Dual Eligible course (2nd to last) 

 
7. If you complete all required modules and the D-SNP/C-SNP course, your 

certification will show 80% complete, but this IS complete for you.  You should 
receive acknowledgment within 2-3 days that 2026 certs have been completed 
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UPMC 
1. Log into Agent Portal. 
2. Select “My Certification Cases” from the left menu, then select “Start” for any 

outstanding certifications: 
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Wellcare 
1. Log into Centene workbench  
2. Select “Centene Workbench”  

 

 
3. Select “Required Training” under the “Training” option in the left menu  
4. Select the carrot/arrow next to “2026 Wellcare ACT Journey to a Successful Season 

– Broker”, then select “Start”  
 

 

 




