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Aetna MAPD/PDP

1. Loginto Agent Portal
2. Certifications can be accessed from the main page under “My certifications” by
clicking “2026 Aetna Individual Medicare Certification”

My certifications /

O 2025 Aetna Individual Medicare Certification

3. Complete either the AHIP Medicare Training (if you have already completed the
AHIP) OR the Aetna Medicare Training (AHIP Alternative) if you have not & do not
intend to complete the AHIP.

3 AHIP Medicare Training

Please note that YOU have the option of completing EITHER AHIP Medicare Training OR the 2025 Aetna
Medicare Training (AHIP alternative) in order to unlock and progress to the 2025 Individual Core Medicare
Requirements and all certification modules

M 2025 Aetna Medicare Training (AHIP alternative)

Please note that YOU have the option of completing EITHER AHIP Medicare Training OR the 2025 Aetna
Medicare Training (AHIP alternative) in order to unlock and progress to the 2025 Individual Core Medicare
Requirements and all certification modules




Alignment Health

1. Loginto Agent Portal
2. Click “Certification” in the top right corner

CERTIFICATION HELPFUL TOOLS

3. Click “Start Certification”

Ready to Recertify?
Agents please allow at least two (2) hours to complete annual certification training and exam. To begin you will need your:
« National Producer Number (NPN #)

Questions? Contact Alignment Partner Experience at 888-793-5700 or PartnerExperience@ahcusa.com

Start Certification

4. Enteryour NPN and click “Submit”

- READY TO CERTIFY?

Agents, please allow at least two (2) hours to complete your annual certification training and exam. To begin. you will need your:

® National Producer Number (NPN #)

Questions? Contact Alignment Partner Experience at 888.793.5700 or PartnerExperience@ahcusa.com

*NPN #

5. Complete certification



Anthem

1. Loginto Anthem Certification site

2. Select“2026 Certification Training (All Courses)

Elevance
Health

Course Home Transcript
Welcome to the

Medicare Certification Center

In order to sell plans and receive commissions for those sales, you must meet the following ready to sell requirements:

« Certification completed for ALL products, which requires completion of core certification training, ALL compliance training, and ALL product training.

« To receive renewal commissions on existing policies, you must also be certified and maintain an active license and appointment for the upcoming
year.

« Failure to /! all required prod modules will resultinar iant and non-commissi sale.

« Licensure and appointment paperwork turned in for all states in which you intend to sell.

Visit Elevance Health Producer Toolbox to keep your contact information up to date as well as confirm your License, Appointment, and Certification Status and
to review any important notifications that may need your attention.

My Certifications

[B 2026 Certification Training_(All Courses)

3. Ifyou haven’t already, select “AHIP Medicare Training” and log in to your AHIP site to
transmit your AHIP test results to Optimum/Freedom.

N\
Elevance
Health

Course Home Transcript

Dashboard > 2026 Certification Training (All Courses)

2026 Certification Training (All Courses)

Please complete the courses below to complete your training. You may complete the training in any order, but you must complete core Medicare training, all
compliance training, and all product training before you can collect your certificate. If you complete core Medicare certification training with a training provider
other than AHIP, you may skip the AHIP Medicare Training section below and begin at the Compliance Training section. Upon completion of all required
components, you will receive an email with your training completion status. Your progress to completion will not reflect 100% on this site and you will be unable to
print a certificate of completion.

If you have any questions, please contact Elevance Health Broker Support or call 855-277-6067 for assistance.

Return to Dashboard

AHIP Medicare Training




4. Select “Fraud, Waste & Abuse Attestations, then select the two checkboxes
indicating you agree with statements one and two, then select “Submit Attestation”

Elevance
Health

Course Home Transcript

Dashboard > My courses > FWA26Exam > Content

Fraud, Waste & Abuse Attestation

| certify to having been presented, read, and will be held responsible for the materials provided in Anthem's Fraud, Waste, and Abuse Training.

| understand the requirements and will incorporate them in my daily work.

1* I certify that | have completed the Fraud, Waste & Abuse training.

| understand the requirements and will incorporate them in my daily work.

| agree

2* | acknowledge the Elevance Health Code of Conduct document is available to me in the Resources Section of this certification site.

Submit Attestation .

5. Select “2026 Certification Training (All Courses) again:

N
Elevance
Health

Course Home Transcript

Welcome to the

Medicare Certification Center

In order to sell plans and receive commissions for those sales, you must meet the following ready to sell requirements:

» Certification completed for ALL products, which requires completion of core certification training, ALL compliance training, and ALL product training.
« To receive renewal commissions on existing policies, you must also be certified and maintain an active license and appointment for the upcoming

year.
« Failure to complete all required product modules will result in a noncompliant and non-commissionable sale.
» Licensure and appointment paperwork turned in for all states in which you intend to sell.

Visit Elevance Health Producer Toolbox to keep your contact information up to date as well as confirm your License, Appointment, and Certification Status and
to review any important notifications that may need your attention.

My Certifications

2026 Certification Training_(All Courses) 20




6. Once all sections are completed, you can then print your certificate:
Elevance

Course Home Transcript

Compliance Training

Attestation

Certification

visit Elevance Toolbox to keep y e d Certificati y need your attention.




Cigna/Healthspring MAPD/PDP

1. Loginto agent portal
2. Goto“Medicare Advantage” then “Tools” on the left hand menu

] ® Medicare Advantage A

Contracting &

Quote and Enroll @

MA Application Status &
Request for Information &

Tools

3. Select“Medicare Producers University”
4 )
Salesforce (4

Medicare Producers' University_ B'

Medicare/Medicaid Eligibility
Online Provider Directory (4

Connecture DRx (4

Sales & Marketing Materials [4 L]



4. Scroll down to “Assigned Tracks” and complete assigned training
ASSIGNED TRACKS
ETRACK
HSB Training
Upcoming Courses
© Medicare & Medicare Supplement

© HealthSpring Medicare Supplement Overview

© Flexible Choice Dental, Vision & Hearing

ETRACK

Test-Out Track

Upcoming Courses
© Test-Out Exam for Selling with Integrity
© Test-Out Exam for Our Products and Benefits Overview

© Test-Out Exam for Our Compliance Program

See All Training -

0%

40%



Devoted

1. 1.Login toyour Devoted Agent Portal, then Select “Start RTS Certification Now”

S -

.9. | Welcome to Devoted, Jennifer VandeVelde!

vy Here's an Agent Portal Guide to help you get started.
Cheots
@ 5] GetRTS Certified for 2026
Ervoiments
® d Heath Ready % Sl (RTS) certificaton for PYZ026 in ceder 10 subme envoliment applcations for 2026
Caemmisaicns
B8
Agpirtments
R .
. © Get your 2025 enroliment materials: Digital enroliment kits | Custom Paper enroliment kits | Plan Documents
uu:mmmmwwcusm mwmmummumammmnmmmm For more INormanon about our envol
Q review our 2025 30ent enrclment MAerals QUISFAQ
Mecart
&2
Storefront
7 What's New
O We're expanding in 2026! Join us for an Intro to Devoted event: Get 1o know your local team, learm whyy brokers choose us, and see how we support you Becsier now.
Messages
@ Our 2025 plan match guide s here to help you determine which plan truly its your chents’ needs. Get INe piao Malkh guide.
Leaming
J
Sugpent V' Sales Tools V' Broker Resources
Safes & Markeang Tocks for Brokers Wiew Qur Srcier Manui
Quick 3ccess 10 envaliment masterials, Agial enroliment Kits, and 10p 10 fiyers, broker FAQS and monthly &-newsieters Find Informaticn and rescurces for seling Devoled Health Plans, incuding detals abou

2. Follow each of the steps outlined in the right-hand menu

CT I

Home AGENT CERTICATON ° et
@ Agent Certification Overview for 2026 B Pretwed i
Chns.
How it works 3 Your Seling Heeo
s VOUM 8600 10 COMEREN O COICAICN (oo 10 D 6ady 10 501 The COnter Xr MEOCES & MOSCnI Savioes (CMS) Th MO 2gency Il (versons MoK IGuses o enpoyod of Contiacid ‘. o of
AGRTTS 0 et e B tar AppOrrent (T aspecaiv) A0S CEMINLANON (OruTErTa 1 Mol O Mt MeOCaw products Youl seed 1o coTpRie T A0ATY Mg
® B .
C .
+ Bachgrourd Check Consert & Censca -
a8 + Certfication Daisirgs
Kgorreats + Mnsicare Core Traning or ecuresient (AP, Pripon, or NADIS (losrry NAVL) ? '
+ CMS Fraut. Wnte & ADsse Tesrmng of egqenabent (AMIP. Proort. o NABIP (el NAWUY
- « CMS Complance Trsng o squvient (AP, Prgors, or NABIS flommety NAMU) N
e + Dewcled Heath Prouct Tramen
+ Dwvotnd Heaim Ceruticaton Exam N
Q « YOU Rawe 3 alempts 10 DaSS the exam WIR 3 mienam score of B5%
Meckcaid « E30 time e XM 65 000 £ Al COUN 35 30 JMETEE 300 Mt e COmpleted In 0ne sENeg (- 30 mis)
=) We W Sve yOUF FrQres I YO GIITY S e et CRTICAton process 3 I cce. We wil k50 CONSWCt 3 Rmse CIvack 5 3ant of The Cevticaton process.
erwrre Once you complete e CatCIon process and hve Fnady 1 Sei (RT5) staks. you wil fecenee nomicaion bom Vs ermek 350 in e 3peet Pom for e appecgriste jam years. You Cannot market o
o 904 Devoted Hearh brnefits Urt you've recmwed 95 TR 1 p2uve Compleind the CRmcanon pRocess but Rave 1Ct momved an emal. pease Confaxct Dewoled Healh's Agest Suppon f 177 764
e
Veaiages
a How long does the certification process take?
Losrnng 12005 2ErONTINTy 412 DesAess Say3 10 FEview N (rocess e Cenricanon
& + Conficate Review: 1.2 tusness days
. Check: 1.2 tusiness o
Bstapriurg s

+ Appoistment: L 1o 7 busiess Says (vares by sine. sew Devoed agems ONLY)
Have questions or need help?

£30 Bt St 3 VL IRAAII Wannaden S 0 1w EBctaen M # A 100
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3. Once all requirements are completed, you will see the message below & receive
Ready to Sell notifications as indicated

AGENT CERTIFICATION

Congrats! You've completed certification.

What happens next?

Once your certification Is reviewed and finalized, you will receive a Ready 1o Sell (RTS) emall for EACH state you are certified for. You will be able 1o access the agent portal using the instructions in
the RTS email(s)

It takes ately 5-10 daystoc this process.

+ Certificate Review: 1-2 business days @

« Background Check: 1.2 business days @

« Appointment: up to 7 business days (vanes by state, new Devoted agents ONLY)
« RTS Email Confirmation Sent

Questions?

Send us a message

Call 1-877-764-9446

Weekdays, 9am to 10pm Eastern (Dec 8 - Oct 14)



Essence Health

1. Loginto Agent Portal

Welcome, Mhc Insurance LLC

This is your Essence Healthcare producer portal dashboard.

Main Menu

N

Start New Application

=)

Commissions

N

Find Provider

2. Click the Ready to Sell button

3. Complete the training under the year Certification process

Ready to Sell - Agency View

View the status of your agency and producer's certifications and licenses.

2026 Plan Year 2025 Plan Year

Agency Status Downline Status

2026 Certification Status

@ MAPD 2026 - Ready to Sell

Onboarding

Effective Date: 10/03/2025

2026 Ready to Sell Status

Year Product

2026 Essence Advantage Select

7

Application Tracking

o=l

Ready to Sell

Storefront
Sales Materials

11

Tl
Book Of Business

[

Documents

Az
B

The Broker Beat



Florida Blue

1. Loginto the Florida Blue Portal
2. Select“My Dashboard” on the bottom right

———

(1] D E

My Dashboard My Business Education
>

3. Select“Florida Blue Learning” from the menu bar

@ > My Dashboard Z Edit

My Tools All Segments
o=] =] £ o
ID Card Services Member Insights Provider Search Rx Prime Florida Blue Learning
Action Items - My Business Aligned Accounts Medicare Sales Status Tracker Medicare
K336-030 24 Active Accour K336-030 v Month v || Jul2025 v
0 Active Accounts K336-030 v

No Results Found

No Results Found
No Results Found



4. Select “Florida Blue Learning (External Agents)”

The site you are trying to access requires you to sign in.
Select your provider to login.

FLORIDA BLUE / WEBTPA

FLORIDA BLUE LEARNING (EXTERNAL AGENTS)

GUIDEWELL SOURCE
TRIPLE-S INTERNAL

) Remember my selection

Flovida Blue @9

25.1.5.0

Terms of Use

5. Select“Required Training”

Welcome, |ENNIRER' VANDEVELDE

COMPLETED TRAINING o0

6. Select “Start” next to “CBT 2026 Medicare AEP Sales Product Certification Training —
Brokers

=>
Frt TRAINING ANALYSIS
ﬁ This is a list of your required and recommended training. Use the View list to filter the activities that you see below.
Home
_ Search: Help
=v Y
Timeline ’ ‘
Library
Name « Code Priority As
B

@ (.CBT:2026 Medicare AEP Sales Product Certification Training - E_FNC_01167_CBT 6/2
Brokers

Delivery Method Legend




14

Freedom/Optimum

1. Logonto the Elevance Health site
2. Enterthe code: External-Freedom-Optimum (no spaces and include the hyphen),

then select “Submit”

Elevance
Health

Course Home Transcript

Preregistration Access Code

Please Enter Your Elevance Health Acces:

Code
Access Code 0 External-Freedom-Optin
Peeclave questions abeeft your access code, f
855-277-6067 for more inforrmation.
© Required

3. Verify all of your personal information, and select the checkboxes under “Site Usage
Agreements” and “Elevance Health”, then select “Update Profile”
v Site Usage Agreements

Legal terms of service
! r Lo accessing the training modules, you must first review and accept Elevance Health's Legal Terms of Service
os de acceder a los médulos de capacitacion a continuacion, primero debe revisar y aceptar los Térmir
vance Health

ENewed my contact information and verified that it is accurate. / Revisé mi informacion de contacto y verifiqué que es

de

checking tfys box, | agree my profile information above is accurate. /Al marcar esta casilla, acepto que la inforrmacion de mi

erfil anterior es precisa.

In the upcoming plan year, | m'_en HMO PPO PDP SNP Med Supp N/A - Only Collect Renewals (N/A Solo Recoger Renovaciones)

to selt / En el préximo ano del plan,
tengo la intencion de vender
Please check the boxes above that apply to you.

spoak @ English /Inglés Chinese / Chino Korean / Coreano Spanish / Espanol Vietnamese / Vietnamita

I sell to populations wi
(select all that apply)
poblaciones que hablan (seleccione

todas las que correspondan)
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4. Select “2026 Certification Training (All Courses)
Elevance
Health
Course Home Transcript

Welcome to the

Medicare Certification Center

In order to sell plans and receive commissions for those sales, you must meet the following ready to sell requirements:

« Certification pleted for ALL prod which requires completion of core certification training, ALL pli ining, and ALL prod ining.

« To iy I issi on existing policies, you must also be certified and maintain an active li and appointment for the upcoming
year.

« Failure to complete all required product modules will result in a pliant and issi sale.

« Licensure and appointment paperwork turned in for all states in which you intend to sell.

Visit Elevance Health Producer Toolbox to keep your contact information up to date as well as confirm your Li Appoi t, and Certification Status and
to review any important notifications that may need your attention.

My Certifications

@ 2026 Certification Training. (All Courses)

5. If you haven’t already, select “AHIP Medicare Training” and log in to your AHIP site to
transmit your AHIP test results to Optimum/Freedom
Elevance
Health
Course Home Transcript

Dashboard > 2026 Certification Training (All Courses)

2026 Certification Training (All Courses)

Please complete the courses below to complete your training. You may complete the training in any order, but you must complete core Medicare training, all
compliance training, and all product training before you can collect your certificate. If you complete core Medicare certification training with a training provider
other than AHIP, you may skip the AHIP Medicare Training section below and begin at the Compliance Training section. Upon completion of all required
components, you will receive an email with your training completion status. Your progress to completion will not reflect 100% on this site and you will be unable to
print a certificate of completion.

If you have any questions, please contact Elevance Health Broker Support or call 855-277-6067 for assistance.

Return to Dashboard

AHIP Medicare Training

-

i Emaud, Waste
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6. Select “Fraud, Waste & Abuse Attestations, then select the two checkboxes
indicating you agree with statements one and two, then select “Submit Attestation”

A
Elevance
Health
Course Home Transcript

Dashboard > My courses > FWA26Exam > Content

Fraud, Waste & Abuse Attestation

| certify to having been presented, read, and will be held responsible for the materials provided in Anthem's Fraud, Waste, and Abuse Training

| understand the requirements and will incorporate them in my daily work.

1* |certify that | have completed the Fraud, Waste & Abuse training
| understand the requirements and will incorporate them in my daily work.

| agree

2* |acknowledge the Elevance Health Code of Conduct document is available to me in the Resources Section of this certification site

7. Select“2026 Certification Training (All Courses) again
Elevance
Health

Course Home Transcript

Welcome to the

Medicare Certification Center

In order to sell plans and receive commissions for those sales, you must meet the following ready to sell requirements:

« Certification pleted for ALL prods which requii pletion of core certification training, ALL compliance training, and ALL product training.

« To receive renewal issions on existing policies, you must also be certified and maintain an active li and appointment for the up ing
year.

+ Failure to lete all ired product modules will result in a liant and nor issionable sale.

P q
+ Licensure and appointment paperwork turned in for all states in which you intend to sell.

Visit Elevance Health Producer Toolbox to keep your contact information up to date as well as confirm your License, Appointment, and Certification Status and
to review any important notifications that may need your attention.

My Certifications

2026 Certification Training. (All Courses)
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8. Once all sections are completed, you can then print your certificate

Elevance
T—aith

2026 Certification Training (All Courses)

e bascicare trang. B Compiance VabRg. S procuct rag

AHIP Medicare Training
Compliance Training
Attestation

Product Training

Certification

Highmark

1. Loginto Carrier Portal
2. Select“Onboarding” from the left menu, then select “Start” next to the correct year:

Onboarding

DASHBOARD

BOOK OF BUSINESS

ONBOARDING

MY ACCOUNT v .
Account Info
Hierarchy
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Humana

1. Loginto Humana Vantage Portal
2. Select“Get Certified/Recertify”

Share your feedback

= Menu Humana antage Quick Links VvV

AgentAdvantage University

If you have questions regarding access or technical issues, please email agentadvantageu@humana.com. R
Humana's MarketPoint Universit

e
Licensing, a (2] Notifications =] (] Quote & Enro
Certification &
Contracts Notification Reports Medicare
;‘“"“s 67) - View all Notifications © Enter Enral
licenses expiring
—_— & Enter Fast
[+ Certifications (6) Service Inquiries @ o
@ Download i
Contracts AO Bo
Vigyuamrmmresmsagdocuments Action(s) required = Open inquiries & Digital Mar
Get > Create an inquiry 2
Certified/Recertify % At
- View all inquiries @ Scopeof A
Education
() - Upload Pa
— N . Commissions (>}

3. Select“View” on required training listed at the top of the screen

Welcome to Humana
Menu MarketPoint University JENNIFER!

Search for job aids, videos, courses and more

Required Training to Complete: 2026 Strategic Alliance and Partner Agent Recertification

Required Training to Complete: Virginia DSNP Agent Training - PY2025

2026 Partner Agent Certification and Recertification IS LIVE

¢ Humana’s Certification & Recertification Training for PY2026 s Officially Open. Please click on the PLUM “Required Training"* Banner to begin the training.
If you do not see a Plum Banner, logout of HMU and re-enter the site via Vantage; you should then see the PLUM Banner on your HMU Home Page.

El curso de Certificacion y Recertificacién PY2026 en espafiola ya esté disponible para inscripciones.
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4. Select “Enroll”

— Welcome to Humana
MarketPoint University JENNIFER!

Menu

Search for job aids, videos, courses and more

Assigned Certification and Other Required Training

- 2026 Strategic Alliance and Partner Agent Recertification

MarketPoint now offers 2 options to our Partner Agents for completing the annual CMS Medicare/FWA training requirement.

Agents can select which option they prefer, either AHIP or NABIP, after enrolling in the course.
Please review the Introduction to the AHIP/NABIP Medicare Training content in the course for more details.

Should you have any training related needs, please contact ASU with the details at agentsupport@humana.com.

Have a wonderful PY26 AEP!

Si prefieres completar la version en espaiiol de este entr i por favor NO TE INSCRIBAS en este curso. Contacta a ASU en

entrenamiento en espafiol en su lugar, que estara disponible a mediados de agosto.

pport@t com para solicitar el

Training Requirement 0% Complete

= .
n’ Humana 2026 Partner and Strategic Alliance Agent MA/PDP Recertification - AHIP/NABIP

5. Select course Sections, starting with “How to Complete Humana’s Recertification”
6. Select“Introduction to the AHIP/NABIP Medicare Training”, then select if you have
taken the AHIP of NABIP testing

Complete the required Certification

Once the Introduction and Attestation is complete
both the AHIP and NABIB options will be available.

The agent only needs to complete one.

If an agent needs to transfer a score from either

carrier they must select the carrier and follow the

instructions for that site

Score widely accepted by major carriers; discounted

fee; 3 test attempts per purchase; 90% passing score

required; available in Spanish; CE credits available for “
extra fee. All DMS ge agents will c
AHIP.

Score widely accepted by carriers; discounted
fee; CE credits for no extra fee; 6 test attempts; “
85% passing score required; available in

Spanish.

7. Select & Complete the “AHIP/NABIP Attestation — Pre Training”

8. Select“2026 AHIP — Medicare FWA Training” and transmit your AHIP score to
Humana.’

9. Select & Complete the “AHIP Post-Completion Attestation”

10. Select & Complete “Retail Sales Ethics and Compliance Training”

11. Select and download “Sales and Marketing Code of Ethics — 2026” and “Compliance
Plan for Telemarketing Calls - 2026”
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12. Select and complete “Humana Agent Guidance: Plan Year 2026

13. Select and download the “Humana Sales Resources Guide — 2026”

14. Select and complete the “Model of Care Training — 2025”

15. Select and review “Market Product Information - Humana Plans 2025”

16. Select and complete “Humana Partner Recertification Attestations — Plan Year
2026

17.Select and complete “Confirm Completion and Accept Score”

18. Select “Partner Cert/Recert Survey 2026”

19. Select “Ordering Medicare Materials — 2026”

20. Your training requirement should now show complete!

Welcome to Humana
Menu MarketPoint University JENNIFER!

Search for job aids, videos, courses and more E

Assigned Certification and Other Required Training

2026 Strategic Alliance and Partner Agent Recertification

MarketPoint now offers 2 options to our Partner Agents for completing the annual CMS Medicare/FWA training requirement.

Agents can select which option they prefer, either AHIP or NABIP, after enrolling in the course.
Please review the Introduction to the AHIP/NABIP Medicare Training content in the course for more details.

Should you have any training related needs, please contact ASU with the details at agentsupport@humana.com.

Have a wonderful PY26 AEP!

Si prefieres completar la version en fiol de este entr por favor NO TE INSCRIBAS en este curso. Contacta a ASU en agentsupport@humana.com para solicitar el
entrenamiento en espafiol g disponible a mediados de agosto.

Training Requirement 100.00% Complete

EET
ﬂ" Humana 2026 Partner and Strategic Alliance Agent MA/PDP ReC®

***Note — If you sell in the state of Virginia, you must also complete the “Virginia DSNP

ation - AHIP/NABIP

iNni NhkKkk
Agent Training
Welcome to Humana
Mend MarketPoint University JENNIFER!

Required Training to Complete: Virginia DSNP Agent Training - PY2025
2026 Partner Agent Certification and Recertification IS LIVE
¢ Humana’s Certification & Recertification Training for PY2026 is Officially Open. Please click on the PLUM “Required Training'" Banner to begin the training.

If you do not see a Plum Banner, logout of HMU and re-enter the site via Vantage; you should then see the PLUM Banner on your HMU Home Page.

El curso de Certificacién v Recertificacién PY2026 en espafiola va esté disponible para inscrinciones.




HealthSpring

1. Loginto HealthSpring for Brokers
2. Onthe side menu click Medicare Advantage

cvec % E e X 30

o @t

6 HealthSpring  srokers 2 g

Welcome to HealthSpring for
Brokers, Aubrynn

Quote and Enroll Book of Business

feaitrspring Supplementa) Banefits

Tools

3. ClickTools

Tools

Healt Medicare Producers' University @

i Suppl

Contracting [

HealthSpring Merchandise (5

(= w

-

Hello Aubrynn! Welcome Back!

Learn how ta se the - Click the Resoure Certer tile below aadthandich
Producer \

eFeatured Areas

My Learning ‘ Course Catalog (Electives) Wedia Room Resource Center

21



Molina

1. Loginto Carrier Portal

2. Select“Medicare Training” from left menu, then select “Start”

MOLINA Medicare Training

HEALTHCARE

Dashboard

Open Assigned Trainings

Statements

ok of > i ini
Book of Business v Molina Product Training 2026

Medicare App Status

Molina Product Training 2026

Docs & Resources

My Credentials 1 > @

My Account

LOCKED

START
Medicare Training 1 I
| o
ID Cards & PCP Changes

Workflows

Medicaid Eligibility

History

No training available

2026 Medicare Annual Certification
2025 Healthcare Medicare Review

2026 Molina Medicare Products - Exam

You must first complete the above to unlock this
AHIP Medicare Training 2026
You must first complete the above to unlock this

22
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Priority Health

1. Login to Priority Health
2. Scroll down to “Medicare Certification”

88 0 & SN (C S |

Medicare Medicare Employer Insights Medicare

My Priority Certification Enrollment

3. Select“Agents”

Employers

Providers
Agents

Members

Vendors, Secure Mailbox
4. Not sure what to do next the website wasn’t working?



SCAN

1. Loginto SCAN agent training site
2. Select“Producer Dashboard (Onboarding/Training)”

My Apps

(® Work

m Y

Producer Dashboard )
. e Marketing
(Onboarding/Traininc

3. Select“Training” then “Required Training”

Training

Required Training

Educational Training

4. Selectthe required training and complete

Open Assigned Trainings

There are currently no required training courses assigned to you.

History

2026 Scan Training

2025 SCAN Online Certification
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UHC/AARP

1. Loginto UHC Jarvis
2. From the home page, select “Get started today” under “2026 Certifications”

H nited
Jal‘VIS ' Il'{ealthcare AgentSearch  ContactUs a JV JENNIFER VANDEVELDE v

Home SalesTools v  Applications

v Knowledge Center v

Welcome, Quick Access

JENNIFER VANDEVELDE

026 Certifications

It's time to get certified!

Favorites (0) ~

w
No favorites yet
Select a star next to a quick link to add
1o your favorites.

: How to become a Premier Producer Learn More > Get started today >

Sales Tools (5) ~

0 0 Medicare & Medicaid

Pended Applications > Approved Applications > b Eligibility Lookup
Last 60 Days

3. Select“Launch Learning Lab”

Certification Overview New Agent Resources Grow Your Business Premier Producer Authorized to Offer

aday! View your Certification Status!
ompare Certification PathS™D gunching Learning Lab to start your preferred path. Learn about products you are certified to sell.

Launch Learning Lab C Certification Status )

2026 Certification paths V

Fast Track Standard NABIP
Choose your preferred certification path, you

only need to complete one path to certify!

Launch Date 06/01/2025 06/08/2025 06/27/2025 06/27/2025
Overview Fast Track Combines Standard Certifications Agents who want to Agents who want to
Base Level & Next Level Path transfer AHIP use this transfer NABIP use this

Assessments into one path path
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4. Select“Go to Certifications Page”
Welcome to Learning Lab!

Your go-to for UnitedHealthcare Medicare Plans
training and certifications.

/ Path Comparison Video
' ( Certifications Decision Tree )

My Recommended Training (See All Assigned Courses & Learning Paths) News

— =_52 The 2026 UnitedHealthcare AHIP and
— NABIP Certifications have launched!
Go to your certifications page and select
the path to begin.

Not Started @)  InProgress @) Overdue @  Completed @ = m

Q  Search for assigned courses and learning paths Not Started

- 3 days ago

]
/\ New Agent Nt 2026 Certifications have launched!
Sales

Training

-

5. Selectthe certification path that suits your needs. (Standard is for agents who do
not take the AHIP/only sell Medicare Supplements. AHIP is for the agents that will
transfer their AHIP scores to UHC, and NABIP is for the agents that will transfer their
NABIP scores). Most agents will select the AHIP route. (Please note that you must
complete the AHIP before beginning the AHIP certification path for UHC.)

‘ English 1 Spanish

Below are your certification path options! Remember, you only need to complete 1 path.

UnitedHealthcare

2026 Certifications 2026 UnitedHealthcare Standard Certifications

el to sell MA (Non-SNP), Part D,
| to sell D-SNP/C-SNP and condi

Standard

0%

ansferring AHIP: Complete Base Level to sell MA (Non-SNP), Part D, Medicare Supplement. Complete Next Level to sell D-SNP/C-SNP and
0%

2026 UnitedHealthcare Certifications - NABIP

ferring NABIP: Complete Base Level to sell MA (Non-SNP), Part D, Medicare Supplement. Complete Next Level to sell D-SNP/C-SNP and

UnitedHealthcare
2026 Certifications

NABIP

0%

6. Under“Courses”, complete all REQUIRED courses. (The graphic below is for the
fast track...yours may look different.) If you want to sell DSNP or CSNP plans, you
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MUST complete the Dual Eligible course (2" to last)

I Ecourses I ‘Addiuona\Ref&,emeS _

STUDY GUIDE: 2026 Certification Content (to study for the assessments) O

Opticast

RECOMMENDED: 2026 Instructional Materials O
v

Optionat

D 20%C st ©
D> 202% Decision Tree O
> 202 suide ©

v REQUIRED: 2026 Certification What's New O

. What's New - Industry Updates ()

v REQUIRED: 2026 Pledge of Compliance and Agreement (O

@ 2026 Pledge of Compliance and Agreement ©

v REQUIRED: 2026 Base Level Certification - AHIP (Medicare Advantage [Non-SNP], Part D and Medicare Supplement Plans) ®

@ 02%4HP

e 2026 Ethics and Compliance Assessment o @ Results
e 2026 AARP Assessment (Lock ® Results
v  REQUIRED TO SELL D-SNP or C-SNP - 2026 Next Level: Dual Eligible and Chronic Condition Special Needs Plans (0]

e 2026 D-SNP/C-SNP Assessment (ocisa) (O Results

v REQUIRED TO CONDUCT EVENTS - 2026 Next Level: Events Basics O

[> 2026 Events Basics Module ()

7. Ifyou complete all required modules and the D-SNP/C-SNP course, your
certification will show 80% complete, but this IS complete for you. You should
receive acknowledgment within 2-3 days that 2026 certs have been completed



UPMC

1. Loginto Agent Portal.
2. Select“My Certification Cases” from the left menu, then select “Start” for any

outstanding certifications:
EVOLVENXT My Certification Cases
Dashboard
Book of Business

Enrollment & Forms

LoB Type Status
Medicare Recertify  Approved
. Advantage
Docs & Resources >
: Medicare Initial Approved
My Credentials
Advantage
o crtonr o
My Status & Credentials Showing 1 to 2 of 2 entries

My Account

Workflows

<
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Wellcare

1. Loginto Centene workbench
2. Select“Centene Workbench”

I C

MY CREDENTIALS

ALL APPLICATIONS
& @ TRAINING [1
Required Training o
Centene Sales Materials
Workbench Ordering Portal Educational Training
Medicare Certification

MY ACCOUNT

3. Select“Required Training” under the “Training” option in the left menu
4. Selectthe carrot/arrow next to “2026 Wellcare ACT Journey to a Successful Season

— Broker”, then select “Start”

Required Training

Open Assigned Trainings

b 2026 Wellcare ACT Journey to a Successful Season - Broker

You are required to certify annually to market and sell Medicare Advantage (MA/MA-PD) and Prescription Drug Plans (PDP). Completing thi
completed PRIOR TO selling any Wellcare plans. Completion of each component will unlock the next training component.

Please Note: Failure to complete this course will lead to a suspension of your agent Ready-to-Sell (RTS) status, ineligibility to sell new

I START I 2026 Wellcare ACT Journey to a Successful Season - Broker

2026 Wellcare ACT Know Your Product
2026 Wellcare ACT Mastery Exam - Broker / Employee

m 2026 Medicare Certification + Fraud, Waste, and Abuse Training - Completed





