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State Appointment Additions



1 

Ace/INA 
Pre-Appointment States: All 

1. Send request and copy of license to: licensing@aimc.net

Aetna Med Supps 
Pre-Appointment States: AL, KY, LA, MT, OH, PA, UT, VT, WA, WI 

1. Log into Aetna Agent portal.
2. Select “Agent Management”

3. The resulting map will identify which states you are appointed to sell and will allow
you to request additional states via the “Appointment request” drop down.



 
 

Aetna MA/Silverscripts 
Pre-Appointment States: AL, KY, LA, MT, OH, PA, UT, VT, WA, WI 

Carrier automatically orders appointments when you obtain a new license.  Check your 
RTS status in Producer World. 

1. Log in to Producer World 
2. Click “Ready to sell”  
3. Click “Individual Medicare” under “Ready to Sell Status” 

 
4. See map for RTS status, gray states are not RTS, purple states are. You can hover 

over each one to see details for each state  

  



 
 

Aflac 
Pre-Appointment States: None – All States are Just in Time 

1.  Log into Aflac portal. 
2. Select “Agent Management” under “Manage My Business” 

 
 

3. The resulting map will identify which states you are appointed to sell, and will allow 
you to request additional states via the “Appointment request” drop down. 

 



 
 

Alignment Health 
Pre- Appointment States: AZ, CA, FL, NV, NC, TX 

1. Log in to Agent Portal. 

2. Select “Certification”  
3. Scroll down to “Upload documents” and select “DOI License” 

  
4. Select the state that you want to upload the license for 

 



 
 

5. Upload and submit the file 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

American Home Life 
Pre- Appointment States: None- All States are Just in Time 

Carrier automatically orders appointments when you obtain a new license.  You can check 
RTS status in the agent portal. 

1. Log in to Agent Portal. 
2. Hover over “My Business” and select “Agent Management 

 
3. The resulting map will identify which states you are appointed to sell, and will allow 

you to request additional states via the “Appointment request” drop down.  

 

 



 
 

Ameritas 
Pre- Appointment States: PA Only 

Send request and copy of license to MagellanHealth@MagellanFinancial.com 

 

Anthem 
Pre- Appointment States: All 

Send request and copy of license to MagellanHealth@MagellanFinancial.com 

 

Banker’s Fidelity 
Pre- Appointment States: All except KY 

Send request and a copy of license to bflagency@bflic.com 

 

 

 

 

 

 

 

 

 

 

  



 
 

Cigna/Healthspring Med Supps 
Pre- Appointment States: MT, OK, PA, TX 

Same as Healthspring- 

1. Log into Cigna/Healthspring Agent Portal. 
2. Select “Contracting” under “Healthspring Supplemental” 

 
 

3. Select “Manage My Sales States” 
 

 

 

 

 

 



 
 

4. The top menu allows you to select CSB (Med Supps) or MAPDP (MAPD/PDP) and 
select your desired states. 

 

 

 

  



 
 

Cigna/Healthspring MAPD/PDP 
Pre-Appointment States: AL, OK, OR, PA, WA 

1. Log into Cigna/Healthspring Agent Portal. 
2. Select “Contracting” under “Healthspring Supplemental”  
 

3. Select “Manage My Sales States” 
 

 
 

 

 

 

4. The top menu allows you to select CSB (Med Supps) or MAPDP (MAPD/PDP), and 
select your desired states. 

 

 

  



 
 

Devoted 
Pre- Appointment States: All 

1. Log into Agent Portal. 
2. Click your name in the top right corner, then “My Account” 

 
3. Scroll down to “Ready-to-Sell Overview” select “Update States” 

  
 
 
 
 



 
 

4. Select or remove states as needed, then “Save”  

 

 

Essence Health 
Pre- Appointment States: IL, MI, AK, KT, IN 

Send request and a copy of license to producersupport@lumeris.com  

 

Freedom/Optimum 
Pre-Appointment States: FL 

Send request and copy of license to MagellanHealth@MagellanFinancial.com 



 
 

Golden Rule 
Pre-Appointment States: All 

1. Log in to Agent Portal. 
2. Hover over “Licensing & Commissions” at the top of the page  

3. Select “View/Add Your Appointments” 
4. Hover over the third option on the left side of the page “Add Appointment”, then 

select “Individual Add appointment”  
5. Select “UHOne” then “Continue” on the pop up

 
 

6. Proceed through steps to add appointments and pay any required fees 

 

  



 
 

Guarantee Trust Life 
Pre-Appointment States: PA Only 

If you are a new agent who hasn’t sold any policies in other states… 

Mail in a check or money order of $15 to  

ATTN: Licensing Department  

1275 Milwaukee Ave 

Glenview, IL 60025 

 

If you are an agent who has sold policies in other states… 

Your $15 payment can come out of your commissions, you can call (800) 323-6907 or 
email agency@gtlic.com to request this 

 

*Note- If you are an agent with agents under you, you will need to contract both yourself 
and the agency. It’s a $15 fee each totaling $30 

There is no need to submit a copy of your license, when you submit your fee GTL pulls 
from the NIPR website.  

Heartland National 
Pre-Appointment States: All 

1. Carrier pulls from NIPR 
2. Send request and copy of license to agency@hnlic.com 

 

Highmark 
Pre-Appointment States: PA, WV, DL, NY 

Send request and copy of license to MagellanHealth@MagellanFinancial.com 

 



 
 

Humana 
Pre-Appointment States: All 

Send request and a copy of license to: AgencyMgt@humana.com  

 

Kaiser 
Pre- Appointment States: CO, GA, OR, WA 

Send request and copy of license to MagellanHealth@MagellanFinancial.com 

 

Manhattan Life DVH 
Pre-Appointment States: MT, OK, PA 

Send request and copy of license to licensing@aimc.net  

 

 

Manhattan Life Insurance & Annuity Company (MAIC) 
Pre-Appointment States: All except KY & OH 

Send request and a copy of license to licensing@aimc.net  

 

  



 
 

Molina 
Pre- Appointment States: KY, NY, OH, UT, WA, WI 

1. Log in to agent portal 
2. Go to “My Credentials” > “My Sales States” on left hand side 

 
3. See current state status, to get appointed in a specific state select that state, then 

“Add selected states” at the bottom of the screen 

 

  



 
 

Mutual of Omaha 

Pre-Appointment States: N/A 

Carrier pulls license data from NIPR daily and will update 

 

National General/ Allstate 

Pre- Appointment States: OK, LA, MT, KS, PA 

Carrier updates 2 times a week through NIPR & each state 

If urgent, send request and a copy of license to natgenahagentserv@ngic.com 

 

NCD by Met Life 

Pre- Appointment States: None- Just in Time 

Send request and copy of license to MagellanHealth@MagellanFinancial.com 

 

Nationwide Life 

Pre-Appointment States: All except KY 

Send request and a copy of license to  Agentsupport@nationalcaredental.com  

 

Old Surety 

Pre-Appointment States: None- All States are Just in Time  
 

Physician’s Mutual 

Pre-Appointment States: PA only 

Send a request and copy of license to Brittany.rigell@physiciansmutual.com  

 



 
 

SCAN 
Pre-Appointment States: AZ, CA, NV, TX, WA 

1. Log in to Agent Portal. 
2. Select “Producer Dashboard”   

3. Select “My Credentials” then “Manage My Licenses”  



4. See current state status, to get appointed in a specific state select that state, then
“Add selected states” at the bottom of the screen

True Freedom 
Pre-Appointment States: None – All States are Just In Time 

No State appointments are needed 

UHC/AARP 
Pre-Appointment States: All 

Send request and copy of license to: MagellanHealth@MagellanFinancial.com 

United American 
Pre-Appointment States: All 

Send request and copy of license to:  MagellanHealth@MagellanFinancial.com 



 
 

Wellabe/Medico 
Pre-Appointment States: All 

Email healthagent@wellabe.com with Agent name, number, and state to add 

 

 

 

 

  



 
 

Wellcare 
Pre-Appointment States: All 

1. Log into Wellcare/Centene Workbench. 
2. Select “Centene Workbench” 

 
3. If you are the principal of an agency, select either you or the agency to add the 

appointment to.  (You will need to add the state for both you AND the agency). 

 
 

4. From the left-hand menu, select “My Credentials” and then “Manage My Licenses” 

 
 
 
 
 



 
 

5. The top of the screen will show the states in which you are already appointed.  
(Under “Active States”).  Scroll to the bottom of the screen to see states that can be 
added. (Under “Available States”.)  Check the box next to any state that you wish to 
add.  Only those states in which you are currently licensed will show as available 
and/or active. 

 

 

 

Woodmen Life 
Pre-Appointment States: AL, AR, AZ, CO, FL, GA, IA, IN, IL, KY, LA, MI, MS, 

NJ, NC, OH, OK, PA, SC, TN, TX, VA, WV 

1. Send request and copy of license to MagellanHealth@MagellanFinancial.com 

 




